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HNTOTI'OBBIE PE3YJIBTATBI
No Kputepuii/lloka3aTean Ha0paHublii 62,11

1 |Kpurepuii "OTKpPBITOCTH H JOCTYIHOCTH HH(OpMANMK 00 opraHu3anuu’’ 95
11 Ioxa3zatens "CooTBeTcTBHE HH)OPMAIHH O ACSITEIHHOCTH 00pa30BaTEIHHOMN OpraHU3aliH, Pa3MEIIeHHON Ha 00IeT0CTYTHEIX HH(POPMAIMOHHBIX pecypcax, ee 100

" |conepxkanuto 1 nopsiaky (popme), ycTaHOBICHHBIM HOPMaTHBHBIMH IIPABOBBIMH aKTaMu'"

12 [Nokazarens "Hannune Ha opunmanbHOM calite 00pa3oBaTesIbHOM opraHu3anuy HHGOpManuK 0 JUCTAHIMOHHBIX CIOCO0ax 00paTHOM CBSI3M U B3aMMOJCHUCTBHS 90

"~ |c mony4aresnsiMu yciyr ¥ uX GyHKIMOHUpOBaHHUE"

13 [Nokazarens "J{oist nomyuaTesnell yciyr, yJOBIETBOPEHHBIX OTKPHITOCTBIO, IIOJIHOTOH M IOCTYITHOCTHIO HH(OPMALIMH O AEATEIbHOCTH 00pa30BaTeIbHOM 95

"~ | opranu3anum, pa3MeIIeHHON Ha HHPOPMAIMOHHBIX CTCHIIAX B OMEIICHIH 00pa30BaTeIbHOW OpraHu3aluy, Ha ouimansHoM caiite B cetd "Muteprer"

2 |Kputepuii "KomdopTHOCTS ye0BHil MpeocTaBjieHus ycayr" 95
2.1 |Tlokazarens "OOecrieueHre B 00pa3oBaTesIbHOM OpraHu3aluy KOM(OPTHBIX YCIOBUH AJIs TPEAOCTABICHHS yCIIyr" 100
2.3 |Tloka3arens "Jlonst mosydaTesield yCiyr, y0BIETBOPEHHBIX KOM(OPTHOCTHIO NPEIOCTaBIICHUs YCIIyT 00pa3oBaTesIbHOM opranu3anuei” 90

3 |Kputepnii "locTynHOCTb yCayr A HHBAJIHIOB' 74
3.1 |ITokazatens "OGopynoBaHHe NOMELICHUH 00pa30BaTeIbHOM OpraHU3alliy ¥ NPWIETaloleil K He TEpPUTOPHHU C yYETOM AOCTYITHOCTH JUIsi UHBAINUAOB" 40
3.2 |Tlokazarens "ObecrieueHne B 00pa30BaTEILHOW OPraHU3aIMK YCIOBUS JOCTYITHOCTH, IIO3BOJISIONINE HHBAIUAAM TIOJIYy4aTh YCIYTH HapaBHE ¢ ApyruMu" 80
3.3 |Tlokazarens "[lomst mosyyareneil ycayr, yIOBJICTBOPEHHBIX JOCTYNHOCTBIO YCIYT JUIsl HHBATUIOB" 100

4 |Kputepuii "{o0pokeaaTelbHOCTh, BEKIUBOCTh PA0OTHHKOB opranuzanuu cgepsl odopa3opanus" 98
41 [Noxkazarens "J{omst momyuaresnell yciyr, yJI0BIETBOPEHHBIX 10OPOKENATEIILHOCTBIO, BEXKIIMBOCTHIO pa0OTHIKOB 00pa30BaTeIbHON OpraHU3alny, 100

" | obecrieunBaronyX NEPBUYHBIA KOHTAKT M MHOOPMHUPOBAHHUE MTOJIy4aTellsl YCIYTH IIPH HENOCPEICTBEHHOM 00pallleHHH B 00pa30BaTeIbHYI0 OpraHu3auio”

49 [Nokazarens "J{omst momyuatesnell yciyr, yJIoBIETBOPEHHBIX 10OPOKENATEIILHOCTIO, BEXKIMBOCTHIO paOOTHIUKOB 00pa30BaTeIbHON OpraHU3alny, 100

"~ | obecrieunBaroNMX HENOCPEICTBEHHOE OKa3aHUE yCIYyTH MPH 00pallleHnH B 00pa3oBaTeIbHYI0 OpraHu3anuo”

43 [Noxkazarens "J{omst momyuaTesnell yciyr, yJOBIETBOPEHHbIX 100POKENaTeIbHOCTHIO, BEKIMBOCTEI0 pAOOTHUKOB 00pa30BaTeIbHON OpraHn3alyy py 90

"~ |Mcnonp30BaHNM IMCTAHIIMOHHBIX ()OPM B3anMoieicTBHs"

5 |Kputepuii "Y10BJIeTBOPEHHOCTh YCJAOBUHSIMH OKa3aHus ycayr" 98
5.1 |Tlokazareins "lomst morygartesiei yeIyr, KOTOpble TOTOBBI pEKOMEHIOBATh 00pPa30BaTENbHYI0 OPTaHN3aINI0 POJICTBCHHUKAM M 3HAKOMBIM " 100
5.2 |Tlokazareins "lomst momy4aTesnei ycyr, yIOBIETBOPEHHBIX YA00CTBOM rpaduka paboTsl 00pa3oBaTeIbHOM oprann3aniu’ 90
5.3 |Tlokazareins "Jlomst morydartesei ycayT, yIOBISTBOPSHHBIX B IIEJIOM YCIOBHSIMH OKa3aHHS yCIyT B 00pa3oBaTeNsHON opranm3anyn’ 100

HWTOI'OBbIN ITOKA3ATEJIb 92
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BBIABJIEHHBIE HEJOCTATKH B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEIVIO’KEHUSA 110 UX YCTPAHEHHUIO

Ilo pe3yabTaTam oneHKH Kputepus "OTKPBHITOCTb U JOCTYNHOCTH HHGpOpMauK 06 opranu3auun'':
Ha o¢unmansHOM caiite 00pa3oBaTeIbHONW OpPraHU3aluK OTCYTCTBYET HH(POPMAIIUS O TUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C TIONYyYaTENsIMHA YCIYT U HX
¢dyHkunonupoBanue. Heobxonumo obecrieunts QyHKIIMOHUPOBAHKE CIEAYIONIEH HHPOPMAIIUU O TUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C TIOYyYaTeISIMH YCITyT:
- TEXHUYECKOH BO3MOXHOCTH BBIPaXCHHS IMOJTydaTeNIeM YCIyT MHEHUS O Ka4eCTBE OKa3aHUs YCIyT 00pa3oBaTeIbHON opraHu3anueli (HaTnYue aHKeThl sl OTpoca
TpaXKIaH WM THIIEPCCHUIKH Ha Hee)

ITo pesyiabTaTam oneHkH Kputepus " JlocTYIHOCTH yCJIYT 1JIsi HHBAJMIOB' :
B xozxe oOcienoBanus BBISBICHO, YTO TOMEIIEHH 00pa30BaTeIbHON OpraHu3aluy 1 MPUIeTaromas K Hell TEppUTOpHs HEAOCTATOYHO 000PYI0BaHBI C YIETOM
JOCTYIHOCTH AJ1s1 uHBanuaoB. HeoOxoanmo obecrieunTs ciaeyonye yCiIoBUs JOCTYITHOCTH:
- BbIJICJICHHBIE CTOSIHKU /7151 aBTOTPAHCIIOPTHBIX CPEACTB UHBAIHUIOB
- aJanTUPOBAaHHBIE TU(THI, IOPYYHH, PACIINPEHHBIE ABEPHBIE TPOESMBI
- CHeMaNbHO 000PYJOBaHHBIE CAHUTAPHO-TMIMEHNYECKUE IOMELICHUS B 00pa30BaTeIbHOM OpraHu3auu
B oOpasoBaTenbHOi opraHu3aliy HEAOCTATOYHO YCIOBUI JOCTYIHOCTH, MIO3BOJISIOMIMX HHBAJIMAAM TIOJIyYaTh YCIyTd HapaBHE C IPYTUMH, B YACTHOCTH HEOOXO0ANMO
o0ecreynTh B OpraHu3aliy CIEAYIOIINE YCIOBHUS:
- nyOnupoBaHue sl HHBAJIMIOB I10 CIIYXY U 3PEHUIO 3BYKOBOW M 3pUTEIBHON MHPOPMALIUH
- BOBMOXHOCTb MPEAOCTABIECHHUS YCIYTH B AUCTAHIIMOHHOM PEXXHUME HIIM HAa JIOMY
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